Prompt

The sygnalPROMPTER is a licensable add-on available for all sygnal units.

The prompter output is generated on device which means that there is no encoding/decoding
latency, allowing for super low latency prompting and smooth scrolling.

Licensing the prompter

Licenses are sold as time restricted, or perpetual. Licenses can be purchased via a syngalTRX's

web GUI System page if the unit has an internet connection, or from https://sygnal.tv/licenses .
Licenses purchased via the website can be installed by copy and pasting or uploading the license

key file into the web GUI on the System page.

Once licensed, the prompter can be edited and controlled via the unit's GUI at http://<device ip
address>/prompt or via the desktop sygnalPROMPT application, available for Mac, Windows and

Linux at https://sygnal.tv/prompt.

Using the prompter via the web GUI

Visit the web GUI for your sygnalTRX unit. Go to the '‘Prompt' tab. Here you will find a basic web-
based text editor and prompt controls which will allow you to control the teleprompter output of
this device.

Using the prompter via the
syghalPROMPTER application

Download the latest version of sygnalPROMPT at https://sygnal.tv/prompt

Click the device manager tab, and then click the '+' icon to add the chosen sygnalTRX unit. If on
the same subnet, it will be auto discovered. If not, you can add it using the device's IP address.
Once the device is added to the list, check the "prompting" box next to it, such that your open
prompting session begins transmitting data to the sygnalTRX unit.

For more information about the sygnalPROMPT application, please read the sygnalPROMPTER

product manual.
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